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HAPPY      PLAY     SAFE     HONESTY    RESPECT
The Centre Playgroup ELC
Vision            
Staff and parents will work in partnership to provide the best possible care and education to improve outcomes for our children and families in order that they meet their full potential.
   Values 
                Aims

       
Happy - 
We foster a positive atmosphere towards promoting a happy and stimulating environment 
    Play - 
We value and encourage play to promote each child’s individual development and wellbeing

    Safe -
We provide a safe and secure environment for all users

    Respect -

We encourage mutual respect from   everyone

     Honesty -
We demonstrate and promote honesty to build trusting relationships with everyone
QI 1.3 Leadership of Change
OUR ORGANISATION
The Centre Playgroup Early Learning and Child Care is a charitable, non-profit making organisation who works in partnership with Glasgow City Council. 
The group was formed in 1971 to offer early learning and childcare for children aged 3 until starting school age and is registered with the Care Inspectorate to cater for 35 children each session.   We work in partnership with the local authority who provides funding for the children in our care and this year 2021-2022 we will receive funding from Glasgow City Council for 35 children.
We operate in:

Mount Vernon Community Hall,
Kenmuir Avenue,
Mount Vernon,
Glasgow G32 9LE.

Telephone: 0141 778 8929
Mobile: 07931 852 322

Email: - thecentreplaygroup@gmail.com
Website:  www.thecentreplaygroup.com
The Community Centre is run by a hall management committee. The hall management committee is responsible for the hall lets, cleaning and general maintenance of the premises.

The playgroup is open to all sections of the community and no-one is excluded on the grounds of race, religion, gender or ability.   All teaching and play is strictly non-denominational, which includes teaching related to the festivals of various religions and cultures.
The group is run by a committee of volunteer parents/carers, elected at our AGM each year. Any parents/carers are welcome and encouraged to join this committee.
OUR STAFF
ELAINE GREENSHIELDS

MANAGER

JANICE WATT


DEPUTY MANAGER – KEYWORKER RED GROUP
GINA MURPHY


PRACTITIONER – KEYWORKER YELLOW GROUP 
CHRISTINE FORBES

PRACTITIONER – KEYWORKER PURPLE GROUP

LEIGH HAYDOON


MODERN APPERTINCE 

Our teaching staff are all fully qualified to SVQ Level 3 in Children’s Care Learning and Development or equivalent.
The group also participates in Glasgow City Council’s peripatetic teacher programme, now referred to as Leaders of Early Learning (LEL), which provides additional support through the part-time services of specialised teaching staff with nursery education qualifications.  
GENDER FRIENDLY NURSERY 
Being a Gender Friendly Nursery means that we take a ‘whole school approach’ to reducing gender inequalities, incorporating leadership and management, environment and resources, ethos, curriculum and partnership with mums, dads and carers.   In the early years, children begin to learn about gender roles and expectations, and will pick up messages from their surrounding environment about what is perceived as ‘normal’ for boys and girls. 

They are influenced by their environment and the adults around them. They learn from everything they see, hear and do. This shapes how they see themselves and others as they grow up and supports them to follow their own wishes and expressions of identity.

It is never too early to question what is seen as ‘normal’ or what is traditionally expected of boys and girls in our society. In fact, doing so from a very young age helps to protect children from the negative consequences of inequality and discrimination as they grow into adults.
Gender stereotyping is a deep-rooted and common issue. Stereotypes perpetuate inequality and reinforce preconceptions about what a person will like or how they will behave, simply because they belong to a particular group. When it comes to gender, stereotypes are based on an assumption that all boys will be the same and like the same things, and all girls will be the same and like the same things. This puts pressure on boys and girls to conform to certain notions of ‘masculinity’ and ‘femininity’ which can really limit and restrict young children. Stereotypes influence the activities children engage in, their interests and skills – and, ultimately, the roles they take in society as adults.

A gender equality approach means helping children to achieve and aspire. We want children to be whoever they want to be and make them feel equally comfortable playing football or taking dance classes and aspiring to a wide variety of careers and pathways. Breaking down gender stereotypes from a young age helps to stop the negative consequences of inequality and discrimination as it can support children grow into adults who aren’t limited by expectations based on their sex. By providing children with environments that encourage non gendered norms and expectations, children can feel more accepted and celebrated for their individuality. They can broaden their aspirations and be more open to a wide range of opportunities. Our children learn that families come in all forms; nuclear families, same sex families, lone parents, generational families, foster families etc.
GROUP REGISTRATION AND INSPECTIONS
The playgroup is registered with the Care Inspectorate to provide a care service to a maximum of 35 children aged 3 years to those not yet attending primary school. The service works in partnership with Glasgow City Council to provide early learning and childcare. A copy of our registration certificate is displayed in the playroom and copies of all inspection reports are displayed beside the sign-in sheets.
Our group is inspected by an officer for the Care Inspectorate www.careinspectorate.com  our most recent inspection took place in February 2017.   A copy of the latest inspection report along with previous reports can be found on the Care Inspectorate web site, search for The Centre Playgroup. 
In addition, we are also inspected by HMIE every few years.  A joint inspection was carried out in November 2009 and we received an excellent report, a copy of this is also displayed in a folder beside the signin sheets.
Parents/carers who have any concerns about the service which we provide can contact the Care Inspectorate as follows:
· filling in our complaints form online
· contacting us on 0345 600 9527

· writing to any of our offices 
See more at: http://www.careinspectorate.com/index.php/complaints#sthash.TEnkMTxi.dpu
SUGGESTIONS AND COMMENTS

Our group has a complaints policy, a copy of which will be given to all parents/carers.   This gives detailed information on how to raise concerns and how they will be dealt with.

We would encourage parents/carers to raise any concerns verbally with staff in the first instance or make use of the suggestion box in the waiting area any issue or concern to be raised at a staff meeting.

If you find the response is not satisfactory, you should put your concerns in writing to either:

The Playgroup Manager

OR

The Chairperson of the Playgroup Committee

HOURS OF OPERATION - TERM TIME
MONDAY - FRIDAY FROM 8.30am till 2.30pm
Welcoming the children
The children will enter the building via the doors within our small garden area.

The front doors to the building will be open from 8.30am till 9.15am Parents are allowed  
allowed to access the building to support transition from home to playgroup.  
The sign-in sheet will be on the table at the front door.  Kindly use a pen in the ‘clean’ tub to sign your child in and when you are finished put the pen into the ‘to be cleaned’ tub.  
The front door will be locked at 9.15am and no one will be allowed access to the building, to prevent cross contamination, unless deemed necessary by the manager.  Should you arrive after this time please chap the door in the small garden area and a member of staff will bring your child into the playroom. Parents are able to enter the building at drop-off or pick-up times if you feel your child needs a little comfort and reassurance.
Children should arrive at the group accompanied by a responsible adult (i.e. a person of 16 years of age and over).

Kindly ensure necessary information is passed onto the member of staff welcoming the children in the morning and this information will be noted in the Group’s Daily Log and if necessary shared with all staff.

We would ask that you limit what your child brings with them to playgroup to limit cross contamination.

When the children enter the building a member of staff will help them hang their jacket etc. on the appropriate coat hook. The coat hook stands will remain in the main hall for easy access.  Please ensure no toys, sweets, medication or harmful items are in your child’s jacket and if your child must bring a bag with them please ensure no toys, sweets, medication or harmful items are in your child’s bag.

The children will wash their hands when they enter the building and then join their group for registration.  
Seeing-off the children 

It is important that staff are aware of who will be collecting children from the playgroup each day.   If anyone other than the nominated person/persons are to collect a child or if the child needs to leave early staff must be given prior notification of this and this will be recorded in the Daily Log Sheet.

Under no circumstances will any child be released into the care of a person under 16 years of age or to someone who has not been nominated by the parent to collect the child.
If a parent who is known to staff is no longer permitted to collect his/her child, then notification of this (in writing) must be given to staff.   If no written notification is given, then staff reserve the right to keep this parent waiting until the custodial parent has been contacted and the necessary permission given.   IT SHOULD BE NOTED, HOWEVER, THAT STAFF DO NOT HAVE THE RIGHT TO REFUSE ACCESS TO A PARENT.

Children who are leaving before the end of the session will be seen off by a member of staff to their parent/carer via the main doors.  

Children leaving at the end of the session will leave the playroom via the doors into our small garden area. The front doors to the building will be open to allow the children to be signed out.  The sign-out sheet will be on the table at the front door.  Kindly use a pen in the ‘clean’ tub to sign your child out and when you are finished put the pen into the ‘to be cleaned’ tub.  
Should a parent wish to speak to a member of staff about their child’s day or tell a member of staff about any issues please wait until all the children have been collected by the designated person.  Please Do Not speak to the staff members who are seeing off the children until all children are seen off safely to the appropriate person.  
For the safety of all when arriving at the playgroup in the morning and at home time please DO NOT park in front of the building.  Please use the designated parking area at the side and rear of the building.
If you are contacted by or contacting the Test and Protect service please let them know that your child attends the playgroup.
PARENTS ARE REMINDED THAT IT IS IMPORTANT FOR STAFF TO BE ABLE TO CONTACT PARENTS/CARERS AT ALL TIMES.   IF YOU ARE NOT GOING TO BE AVAILABLE AT YOUR USUAL CONTACT NUMBER, PLEASE ADVISE A MEMBER OF STAFF AND LEAVE AN ALTERNATIVE CONTACT NUMBER.

BREAKFAST

A light breakfast will be available for children arriving at playgroup between 8.30-9.15.  The children will be offered breakfast cereals, fruit, yoghurt, toast or porridge.
Lunches
We have now introduced hot lunches at the playgroup which are fully funded by the Scottish Government.  These lunches are purchased from an outside company and delivered to the playgroup each morning in sealed containers.   The lunches are healthy lunches and designed using Setting the Table Guidance (NHS Scotland, 2015) to provide our children with a healthy balanced diet to support their brain development and physical development (RtA) (Scottish Government, 2020).  The children are provided with milk or water at lunch time and have access to drinking water throughout the session.
We encourage all of our children to eat the funded lunches to ensure they are eating a healthy, balanced lunch but after a period of time if your child has tried the bought in lunches and decides that they do not like any of the bought in lunches we would suggest that you provide your child with a packed lunch with healthy foods that they do like.

We are a healthy eating nursery and therefore the children should not bring unhealthy snacks or sweets with them for lunch.  Please do not provide your child with a drink to support our healthy eating approach we will provide the children with milk or water with their packed lunch.  Please ensure that your child’s lunch bag has their name on the outside of it to save any confusion.  We are also a nut free zone and must insist that no food products contain nuts.
Our aim is to make lunch time a positive experience for the children in a homely environment while promoting manners and self-help skills.

Afternoon Snack 
In the afternoon prior to the end of the session the children gather to listen to a story and during this time they are given a healthy snack of fruit or/and yoghurt.

Residents of Glasgow 

Children are eligible to join the playgroup from the day after their 3rd birthday.  If they are residents within Glasgow City Council funding is available from the day after the child’s 3rd birthday and the playgroup will apply for this on your behalf.  We will ask for a copy of your council tax letter to confirm that you do reside within the boundary of Glasgow City Council. 

The funding provided by the Scottish Government does not cover extracurricular activities and therefore the group will require to charge for these activities.  
Cross Boundary Children

Children who do not reside within the boundary of Glasgow City Council will not receive funding from Glasgow City Council.  If you move out of the area to another local authority your funding from Glasgow City Council will be immediately withdrawn.  It is your responsibility to inform the playgroup if you move house, and provide proof of address for your new home, and you may require to pay fees should your child remain at the playgroup.

The duty for providing early learning and childcare lies with the authority where a child lives.  These authorities are referred to as resident authorities.
The West Partnership’s Cross Boundary Protocol is designed to support this, where physical and financial capacity allows.
A significant number of parents / carers are opting for this level of flexibility and choice to meet childcare and family requirements; in particular they are requesting early learning and childcare funding from a local authority that they are not resident in.  For clarity of purpose we will refer to these authorities as host authorities. 

 

 

 

 

 

PROCEDURE

Please Note:    Resident Authority:     authority parent/carer and child live in.  

                          Host Authority:            authority in which your child attends nursery. 

                          All Funded Providers: private, voluntary, 3rd sector, childminders in

                                                                contract with the host authority to provide funding   

Parents/carers can ask a funded provider working in partnership with any of the named authorities to make a request on their behalf to the host local authority of a child for early learning and childcare “funding follows the child”.  The funded provider must be in partnership with the host local authority. The timing of this request should be considered to ensure it complies with existing host local authority timelines for allocating funding to funded providers (details of which can be obtained from individual local authorities). 

A West Partnership Cross Boundary Admission Group inclusive of representatives from all participating local authorities will meet in May each year to review funding requests and agree levels of cross boundary funding for the new session commencing August.  Funding requests will be granted in the first instance on a reciprocal basis: i.e. the resident authority will match the host authority with funding requests, therefore eliminating the need for payment between local authorities.  

Parents/carers should be made aware that “funding follows the child” for children aged 3-5 years will commence from the first Monday of the month following a child’s 3rd birthday, irrespective of the Admission Policy of the named authority. Cross boundary funding is granted for each session and returning children remaining with a funded provider are required to make a funding request for each session.  
Funded providers must follow the host authorities’ application process and ensure that information in respect of returning children is available for discussion at the West Partnership Cross Boundary Admission Group meetings.  
All eligible 3 and 4 years olds will become eligible for cross boundary funding as follows:
	If your child is born

on or between:


	They will be eligible for a

funded early learning & childcare

place from:

	March to August
	Autumn term (August) 

	September
	October

	October
	November

	November
	December

	December
	January

	January
	February

	February
	March


Host authorities will notify their funded providers of the funding outcomes for request received. Thereafter, providers or local authorities (depending on resident authorities existing protocol) will notify funded providers and/or parents/ carers of the decision.  Parents /carers will be notified of the funding outcome by end of June each year. 

COMMITTEE
Although the Manager is responsible for the day to day running of the group, the overall responsibility for the group and its financial affairs are the responsibility of the Playgroup Committee who will ensure the group remains in a healthy financial position.  The committee organise the fundraising events and oversee the group’s financial position and is made up of parents/carers of the children attending the group.  The Committee are a great asset without whom the group would not be able to operate so it is essential each year to have willing parents/carers to assist in this important role.   
Joining the committee can require you to dedicate as much or as little of your own time as you are comfortable with to assist with playgroup issues, but it is a great way of making new friends and being involved in the group attended by your child.  Most parents/carers who have been on the committee make firm friendships with other parents and enjoy being part of the team.  
The committee is elected at the groups AGM.  Should you be interested, at any time during the year, in joining our Committee please do not hesitate to either speak to the Playgroup Manager or a member of the committee.  
GETTING IT RIGHT FOR EVERY CHILD (GIRFEC)

The GIRFEC approach is about how staff in all children’s services meet the needs of the child by working together where necessary to ensure that children reach their full potential. www.scotland.gov.uk/gettingitright
PVG Checks 
As the safety of the children in our care is of paramount importance, it is our policy to obtain PVG checks for all Staff and for all Office Bearers.
CARE ROUTINES
At the playgroup we aim to ensure that parents/carers are confident that:

· The service adheres to all relevant National and Local Authority guidance and      legislations. 
· Staff understand and comply with all of the groups policies and procedures
· Staff keep all play equipment clean and well maintained

· Staff take measures to control the spread of infection

· Staff make sure that children do not have access to inappropriate materials

Children who fall asleep or appear tired will be allowed to rest in a safe, quiet area.   Staff will contact the parent/carer of the sleeping child to ascertain if it is possible for the child to be collected early.  The sleeping child will be supervised at all times.

Children whose clothing requires to be changed will be dealt with in a sensitive and caring manner.     
Staff will operate at all times within the guidelines laid down in Management Circular 57 (Child Protection).
THE CURRICULUM FOR EXCELLENCE
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There are eight curriculum areas:

· Expressive arts

· Health and wellbeing

· Languages (including English, Gaidhlig, Gaelic learners and modern languages)

· Mathematics

· Religious and moral education

· Sciences

· Social studies

· Technologies.
Literacy, numeracy and health and wellbeing are recognised as being particularly important – these areas are seen as being the ‘responsibility of all’ staff.
Further information can be located at https://education.gov.scot/education-scotland/scottish-education-system/policy-for-scottish-education/policy-drivers/cfe-building-from-the-statement-appendix-incl-btc1-5/what-is-curriculum-for-excellence/#
Staff have meetings and consultation with children on a regular basis to plan the activities and experiences offered to the children.   Plans are centred round the children’s interests.   Parents/carers are actively encouraged to make suggestions to staff on any activities they would like to see included.   Please email our Manager at thecentreplaygroup@gmail.com or your child’s key worker with any suggestions for improvements to the playgroup. Your input is important to us and is valued.   
The groups curriculum is based on the principle that children learn best through play, and pressure will not be put on a child to deliver work on paper.
DEVELOPMENT PLANS & ACTION PLANS.
To ensure the continued progression and improvement of our provision development plans are prepared by staff and submitted annually to Glasgow City Council.  These plans are available for inspection at any time and are displayed on the Curriculum Monitoring Wall located within the main playroom.   If you would like to see them simply ask a member of staff.
KEEPING YOU UP-TO-DATE
Parents/carers are emailed regularly by the groups Manager and by the children’s keyworker providing information on the group and your child’s learning.
From time-to-time parents/carers are given questionnaires to complete to enable us to gather information about our service.  These are very important and valuable to staff to allow us to reflect on our practice to identify areas which we are doing well and areas with we require to improve on. 
INFECTION

Staff have a duty to prevent the spread of infection within the group and it is therefore important that children are not brought to playgroup whilst suffering from any infectious illness, e.g., chicken-pox, measles, German measles, mumps, conjunctivitis, impetigo etc. or from sickness and/or diarrhoea.   These infections spread quickly throughout the group.   All cases of chicken-pox, measles, German measles, mumps etc., should be reported promptly to a member of staff in order that others are not put at risk.   Please also advise staff if your child has contracted head lice.   Names of children or adults affected are never disclosed but a letter/email will be issued to all parents/carers in the group and notification displayed in the waiting area for information purposes.
GROUP POLICIES

To ensure the smooth running of the group we have a comprehensive set of policies.   

All parents/carers will be issued with their own copies of the following policies at the “Open Day” or prior to their child joining the group.
· Admission Policy and settling in Policy
· Child Protection Policy

· Complaints
· Emergency Evacuation
· Fees
· Gender Friendly
· Health and Safety and Risk Assessment Guidance 
· Medication Policy
· Outings Procedure 
· Parental Involvement/Participation Policy 
· Photography
· Procedures for Special Events 
· Promoting Positive Relationships Policy
· Seeing Children off
· Welcoming Children
Please ensure that you sign the acknowledgement slip attached to the Fee Policy and Child Protection Policy to confirm that you have read, understood and are happy with the contents of these policies.
Please ensure that these are completed and return these to a member of staff when your child starts at the playgroup.

In addition to the above, you will also receive Parents in Partnership Agreement to sign and return which summarises some of the main points contained in the above policies and this handbook.  We will also issue you with a Contact information sheet and an ‘Being me’ sheet which should be completed in full and returned the day your child starts playgroup.
SOME QUESTIONS ANSWERED

WHAT SHOULD MY CHILD BRING WITH THEM?

Soft Indoor Shoes. If your child has worn wellington boots or snow boots to playgroup in the interest of safety we would ask that you provide a change of shoes for your child.
We prefer that children do not bring toys as these can be easily lost amongst playgroup toys.  We do however understand that some children feel more secure if they have a familiar toy with them and this is acceptable during the settling period.

In order to prevent choking children should not bring sweets or treats with them.
CHEWING -GUM AND BUBBLE-GUM ARE NOT ALLOWED AT ANY TIME
NUT REE ZONE 

Please remember that the playgroup is a NUT FREE ZONE therefore we must 

insist that there are no nuts or traces of nuts in your child’s lunch or any other 

foods which you may bring into the nursery ie. Birthday cakes or any donations 

for coffee mornings.
WHAT SHOULD MY CHILD WEAR?

Suitable old clothing or the Playgroup Uniform for your child to be comfortable in during outdoor play.
We recommend that children do not wear good clothes in order that they can participate freely in all kinds of messy play.   We have protective aprons for the children to wear however some children refuse to put them on.  We have a uniform for the children which is a yellow t-shirt, purple jumper and this year we are offer a purple Zoodie.  Please note these are not compulsory.

These can be ordered online at https://www.schoolwearmadeeasy.com/badged-school-uniform/a-d/c/centre-pre-school  Please note that all web orders are subject to a carriage charge of £1.95.
All children’s clothing and shoes should be clearly labelled with the child’s name.   This saves any confusion at hometime.
Please ensure your child’s lunch bag is clearly labelled with their name to prevent any confusion.

We participate in outdoor play each day therefore it is strongly advised that children are suitably clothed for the weather.
To prevent tripping on mats, climbing frame etc., open-toed shoes are not recommended.
WHAT STEPS ARE TAKEN TO ENSURE MY CHILD’S SAFETY WHILST ON THE PREMISES?

Daily safety checks are carried out on the premises by members of staff prior to the arrival of the children, e.g., hot water temperature, fire appliances, fire exits etc., findings are recorded in appropriate log books.

Staff consider all safety issues prior to undertaking activities with the children and always carry out a risk assessment prior to taking children outdoors.
We have staff members that are fully trained In First Aid Procedures.
WHAT WILL MY CHILD DO AT THE GROUP?
Each  session comprises of the following:

· PLAY – Play allows children to be active, to take control, to explore, experiment and to try new things.  Play allows children to set and pursue their own tasks and to solve problems which are real and meaningful to them.  Through play children develop their understanding of the world and of themselves.  Play allows children to experiment with language.  Play helps cognitive develop.  Play helps children to become abstract thinkers.  

· FREEPLAY   -   All children learn best through play and all our children have the opportunity to investigate and learn new skills through play.   Children can choose what they want to do.

· PLANNED LEARNING EXPERIENCES   -   Children come together individually/in small or larger groups and work with a member of staff.   No child is ever forced to participate in any activity that he/she does not want to do.   All children, however, are encouraged to participate in planned taught learning experiences.

· OUTDOOR PLAY – We participate in daily outdoor play.  This may be in the form of freeplay or as part of a planned taught learning experience.  Please ensure that your child has suitable clothing with them each day for them to be prepared for all types of weather.
HOW WILL MY CHILD LEARN?

Our staff are aware of the importance of play in a child’s development.   Play allows children to freely express their ideas and feelings to build relationships with adults and other children. It makes a powerful contribution to children’s learning providing opportunities for children to:
· Make sense of real-life situations

· Develop an awareness of themselves and others

· Be actively involved in learning

· Develop confidence and self-esteem

· Act out and come to terms with experiences at home or with friends

· Collaborate with others

· Take initiative on their own terms

· Develop relationships with peers and adults

· Practise skills

· Negotiate with others

· Problem solve

· Consolidate previous learning

· Be challenged in new learning
The role of adults is central in supporting and extending children’s learning through play.
HOW WILL I KNOW ABOUT MY CHILD’S PROGRESS?

All parents/carers are actively encouraged to participate in the day to day running of the group and to work in partnership with staff to support their child’s development and learning.
Observations are carried out by members of staff and findings recorded from this information enables staff to accurately assess each child and transfer these to your child’s assessment records. These observations also help our practitioners support your child’s learning through our environment and to plan taught activities to further develop your child’s learning. 
After your child has been with us for a few weeks we have a chat with you to ascertain how you think your child has settled, we will also discuss your child’s progress.
Twice per year we issue “Need a Hand Sheets” covering your child’s progress in areas of the curriculum.  When the “Need a Hand Sheets” are prepared we will send home your child’s paper learning journal together with a copy of the Need a Hand.  Your child’s keyworker will phone you to discuss the contents of the Need a Hand and to discuss your child’s development. 
At the beginning of June for the Pre school children, we issue Transition Records to each parent/carer.   Copies of these are sent to your child’s receiving Primary School. 

End of Term Reports will also be issued to the Ante Pre School children in May/June of each year.

We remind parents that the playgroup operates and is proud of their “Open Door” policy.  All parents/carers are encouraged to speak to their child’s keyworker at anytime about their child’s progress or about any concerns or worries they have regarding any aspect of their child’s development or to arrange a time to look at their child’s Learning Folder or work.  We encourage our partnership with parents especially during this time.
CAN I BE ASSURED OF A SMOOTH TRANSITION FROM PLAYGROUP TO PRIMARY SCHOOL?

Our Playgroup has well developed links with the local primary school.

Members of staff work very closely with other professionals and the primary schools in the child’s pre-school year, discussing any concerns and support that a child may require.

Completed transition records are shared with parents and passed on to appropriate primary schools in the month of June each year.
WHAT SHOULD I DO IF MY CHILD HAS TO BE OFF?

If your child is absent from the group we would ask for you to let staff know as soon as possible of the reason for their absence either by email or by phoning the playgroup. On the third day of any unexpected absence, staff will contact parents directly to enquire as to why the child is absent if we still receive no response we will work in accordance with our Child Protection Policy.
If, however, your child will be off for a planned absence of any period (holidays, etc), it would be appreciated if you let staff know in advance how long your child will be absent and when they will return.  Please email the dates that your child will be absent to thecentreplaygroup@gmail.com 
WHO CAN BRING MY CHILD TO AND COLLECT THEM FROM THE GROUP?

Children should be brought to playgroup by a parent/carer or an adult (over 16 years) who is known to the child.
Children should be collected by the parent/carer or a known adult, authorised by the parent/carer, you will be asked to provide names of persons authorised to collect your child.  If it is necessary for your child to be collected by someone other than this you must inform a member of staff, giving the name and description of the person who will collect the child.

NO CHILD WILL BE RELEASED INTO THE CARE OF A PERSON UNDER THE AGE OF 16 YEARS.
WHAT ARE THE ARRANGEMENTS FOR OUTINGS?

When your child joins the group you will be given a permission slip to sign to enable your child to participate in outdoor play and activities within the confines of Mount Vernon.
Prior to any other outing taking place e.g., visits to the panto/bus trips etc., you will be issued with a permission slip which should be signed and returned to a member of staff promptly.
Risk assessments are carried out prior to outings to ensure that children and others participating in outings are not put in danger.   Only suitable safe transport will be used for outings. 
An adult child ratio of 1:2 is necessary for organised outings and is adhered to at all times.
WHAT SHOULD I DO IF I WISH TO REMOVE MY CHILD FROM THE GROUP?

If you wish to remove your child from the group for any reason one month’s notice in writing is required.   Correspondence should be addressed to either the Chairperson of the committee or the Manager.

Should you wish to speak to the Chairperson of the committee, please speak to a member of staff who will advise you of how they can be contacted or, alternatively, contact them on your behalf to arrange a suitable time for you to meet with them.

WE THANK PARENTS/CARERS FOR TAKING THE TIME TO READ THIS HANDBOOK AND TRUST THAT THE INFORMATION WILL PROVE USEFUL.
WE DO HOPE THAT YOU AND YOUR CHILD/CHILDREN WILL ENJOY YOUR TIME WITH US AND THAT IT WILL PROVE TO BE HAPPY AND FULFILLING.
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Scotland's approach


Curriculum for Excellence places learners at the heart of education. At its centre are four fundamental capacities. These capacities reflect and recognise the lifelong nature of education and learning. The four capacities are aimed at helping children and young people to become:





Successful learners


Confident individuals


Responsible citizens


Effective contributors
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